
Proudly supporting 
Service Families

Turn over for the ways you 
can get in touch with us.

Please keep this card 
somewhere safe.

Working with



Here’s how you 
can get in touch

Giving you the control to manage most of your Service 
family home requests digitally – any time, anywhere.

Sign in at: www.pinnacleservicefamilies.co.uk

Home Hub

Working with

If you prefer to get in touch by email, contact:  
hello@pinnacleservicefamilies.co.uk

Digital
Visit www.pinnacleservicefamilies.co.uk for everything 
you need to know about your Service family home. All in one 
place. From here you can also use our live chat Monday – Friday, 
8:30am – 4:30pm.

Open from 8:30am – 4:30pm, Monday – Friday with the emergency 
repairs phone line available 24/7, 365. If we call you from the National 
Service Centre the number that will show is +44 161 605 3578.

Free to call from landline or mobile 0800 031 8628
If calling from overseas phone, use:  +44 161 605 3529

National Service Centre

@PinnacleSF

@PinnacleServiceFamilies

/Pinnacle-Service-Families

Connect with us 
on social media:

Visit Pinnacle 
Service Families 
online today:

Scan me


